
The Applied AI Practice Consulting
& Solutions

USEFUL APPLICATIONS. CONNECTED WORK.

Frontier AI.
Practical advantage.
SOA helps you realize the efficiency and productivity
gains unlocked by frontier AI, from bespoke automated
workflows to consumer-facing applications.

SOA Group Inc, founded in 2012.

AI experts with experience spanning Magnificent Seven
companies and frontier AI startups.

Automate work with clear rules.
Automate processes with defined inputs, rules, and outcomes; route exceptions and approvals to people.

Connect knowledge from approved documents, current records, and staff expertise, with sources visible.

Build assistants, workflows, and bounded agents with evaluation, access controls, and operating ownership.

Six industries. Practical opportunities.

Technology and IT
Connect customer service chatbots to account
records, ticket status, and case updates.

Financial Services
Collect onboarding documents, flag missing
information, and prepare files for staff review.

Logistics
Automate order intake, dispatch, delivery records,
and invoices; flag mismatches.

Manufacturing
Match quotations, orders, receipts, and invoices;
route discrepancies and approvals.

Construction
Search project knowledge; draft requests for
information with supporting references.

Natural Resources
Search manuals, maintenance records, and staff
expertise; draft work orders for review.

Work with existing systems: Salesforce, Dynamics 365, ServiceNow, legacy SAP ERP, and on-premises Oracle databases,
through authorized APIs, connectors, or gateways.
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CLIENT WORK ·  ONGOING ENGAGEMENT

An AI platform for recruiting operations.
SOA is building and extending a platform for an external recruiting agency, connecting candidate intelligence
with discovery, outreach, submissions, and interview coordination.

The original workflow
Recruiters sourced and assessed all candidates
after each hiring requisition.

Outreach, submissions, and interviews ran
through the existing ATS and email.

Finalization pending offer was human-led.

Built to free time for growth
Less busywork: automate routine tasks and
administration.

More candidate engagement: free time for
personal conversations and relationships.

Greater scalability: support more recruiting
activity with less manual coordination.

More business development: give staff more
time to win and grow client relationships.

AI-supported workflow
Steps 1-6 platform-led

Technology
stack

AWS: cloud hosting Temporal: asynchronous workflows
Claude Models Suite: AI inference Amazon Nova: semantic search

PostgreSQL: lexical search

A bespoke solution, built with the client. SOA is building and extending the platform around the agency’s workflows and
systems, including a fully functional interface for staff review and approval.

How we can engage Independent entry points

CONSULTING

Assess opportunities, feasibility, requirements, and
costs. Receive options, a recommendation,
acceptance criteria, and an implementation plan.

SOLUTIONS

Build and integrate software. Evaluate, prepare
deployment, and plan adoption, maintenance,
monitoring, and handover within scope.

Bring a new use case, existing application,
or stalled pilot. Discuss your AI needs ↗

01 Detect incoming requisition

↓
02 Discover and assess candidates

↓
03 Ranked recommendations

↓
04 Candidate outreach /

confirm interest
↓

05 Submit candidates to client

↓

06 Coordinate interviews

↓

07
Human-led
Finalize Placement Pending Offer

Candidate
intelligence
Supports
discovery

←

Human
review &
approval
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